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Welcome to the third annual Emergent Voices in
Evaluation (EViE) Conference
Dear Colleagues,
Thank you for joining us in Greensboro, North Carolina for the third annual student-led Emergent
Voices in Evaluation Conference (EViE). The EViE conference is spearheaded by the University
of North Carolina Greensboro’s (UNCG) Educational Research Methodology (ERM) Department and
its Graduate Student Association.
This one-day conference was inspired by the Edward F. Kelly Evaluation Conference that has taken
place in central Canada and upstate New York (between U Ottawa, U Toronto, Queen’s U, Cornell U,
SUNY Binghamton, Syracuse, & U Albany) over the past twenty-five years. In May 2016, we traveled
to Atlanta, Georgia to meet with interested faculty and students from the University of Georgia,
Georgia State University, University of West Georgia, and Georgia Institute of Technology, to develop
and plan a student-led evaluation conference in this geographic region. EViE came out of that initial
meeting.
Our 2019 theme, The Role of Evaluation in Society, is both an urgent topic for conversation in our
current sociopolitical climate and a lasting and universally relevant issue in the field. Throughout the
conference, we hope participants will engage in critical reflection and discussion about how
evaluation serves the public good, how ethics influence and shape evaluation practice, where the
responsibilities of evaluators begin and end, and to what extent the field should identify as a unique
profession.
The overarching vision for EViE is to create a professional space that fosters the development of a
dynamic and inclusive community of student evaluators and to act as a catalyst in promoting
scholarship between graduate student evaluators in the region. As such, we hope that the conference
will facilitate sustained dialogue around fundamental issues in our field as student presenters
showcase original evaluation research, engage with a wide range of evaluation content, and network
with others.
Once again, welcome to UNCG and to our third student-conference in evaluation. Enjoy your day!

Sincerely,
EViE 2019 Planning Committee
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EViE 2019 Planning Committee
We are so glad you are here! Please ask us questions, share your comments or
concerns, or just say hello!

Student Members

Jeremy Acree

Julianne Zemaitis

Cherie Avent

Emma Sunnassee

JR Moller

Grettel Arias Orozco

Adeyemo Adetogun

Justin Long

Onyinyechukwu Onwuka

Dr. Jill Anne Chouinard

Dr. Tiffany Smith

Faculty Advisors

Dr. Ayesha Boyce
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Campus Map and Directions
Parking is available in the Oakland Parking Deck, which has entrances from both Kenilworth Street
and Forest Street. The address for your GPS is:
711 Kenilworth Street, Greensboro, NC 27403

All conference events will take place in the Elliott University Center
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EViE 2019: Schedule at a Glance
Thursday, March 14
6:00 – 8:00

Social Gathering at Kau

2003 Yanceyville St, Greensboro, NC 27405

Friday, March 15
8:00 – 8:30
Maple Room

Registration

8:30 – 8:45
Maple Room

Opening Remarks

8:45 – 9:45
Maple Room

Keynote Session with Dr. Thomas Schwandt

10:00 – 11:15

Topical Presentation Session

A continental breakfast will be available.

Maple Room
Lessons Learned Along the Way
Jennifer Morgan, Virginia Tech
New Semester, New Needs: Equity in Course Design
Heidi Coleman, UNC Chapel Hill
Cost-Benefit Analysis of Summer Teaching at a Public Urban University
Shanna Coles, The UNC Charlotte

11:30 – 1:00
Maple Room

Lunch & Evaluator Panel Session
Panel Members

Holly A. Downs, Ph.D., Senior Research and Evaluation Faculty, The Center for
Creative Leadership
Madison Garcia, Independent Consultant, Nonprofit & Philanthropic Consulting
Kelly Hannum Ph.D., President, Aligned Impact LLC; Evaluation Consultant,
Luminare Group; Adjunct Associate Professor, UNC Greensboro’s Institute
for Community & Economic Engagement
Kimberly Harris, Ph.D., Senior Research Associate, ETR Services LLC
Carl Westine, Ph.D., Assistant Professor, Educational Leadership, UNC Charlotte
Gary Skolits, Ph.D., Associate Professor, Educational Psychology & Counseling,
University of Tennessee, Knoxville
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1:15 – 2:15

Roundtable Sessions
Alexander Room

Claxton Room

Research on evaluation: Identity, roles, and
experiences of evaluation scholarpractitioners
Christina Peterson, The University of
Tennessee Knoxville
Brenna Butler, The University of Tennessee
Knoxville
Rachel Ladd, The University of Tennessee
Knoxville
Erica Echols, The University of Tennessee
Knoxville

Graduate Evaluation Programs: A Student
Focused Roundtable Discussion for
Achieving Desired Professional Outcomes
Cephas Ablakwa, Tennessee Technological
University
Michael Littrell, Tennessee Technological
University
Allen Mathende, Tennessee Technological
University

Responsibility, ethics, and practice: Novice
evaluators roles in practice
Grettel Arias Orozco, UNC Greensboro
Onyinyechukwu Onwuka, UNC Greensboro

Evaluator as Ally: A conversation about how
to best support the communities we serve
Keshia Martin, UNC Greensboro
MJ Gathings, North Carolina State
University

What gets measured gets done… or does it?
Tim Leisman, UNC Greensboro

Oh no! If I share these findings, my boss will
be furious!
JR Moller, UNC Greensboro

2:30 – 3:30
Maple Room

Dialogue Session

3:30 – 4:00
Maple Room

Closing Discussion
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Keynote Speaker – Dr. Thomas A. Schwandt
Thomas A. Schwandt is Professor Emeritus, Educational Psychology, University of Illinois, UrbanaChampaign, USA. He currently works as an evaluation advisor.
Dr. Schwandt has written extensively about evaluation
theory and practice. In addition to more than 100
journal articles and book chapters, his published
books include Evaluation Foundations Revisited:
Cultivating a Life of the Mind for Practice (Stanford
University Press, 2015); Evaluation Practice
Reconsidered (Peter Lang, 2002); Evaluating Holistic
Rehabilitation Practice (Kommuneforlaget AS, 2004);
Dictionary of Qualitative Inquiry (4th ed. Sage, 2015);
with Edward Halpern, Linking Auditing and Metaevaluation (Sage, 1988); and, with Ken Prewitt and
Miron Straf, Using Science as Evidence in Public
Policy (National Academies Press, 2012). He has coedited Exploring Evaluator Role and Identity (with K.
Ryan, Information Age Press, 2002) and Evaluating
Educational Reforms: Scandinavian Perspectives
(with P. Haug, Information Age Press, 2003).
In 2002 he received the Paul F. Lazarsfeld Award from the American Evaluation Association for his
contributions to evaluation theory. He is editor emeritus of the American Journal of Evaluation;
member of the editorial board of Evaluation: The International Journal of Theory, Research &
Practice; member of the Evaluation Advisory Panel for the Independent Evaluation Office of the
United Nations Development Program and a former member of the EVALSDGs network of
researchers, evaluators, and policymakers committed to developing the role of evaluation in the
achievement of the SDGs. Much of his work is informed by the tradition of philosophical
hermeneutics and its concern with practical reasoning.
In recent years his research has been focused on evidence-based reasoning and data-driven decision
making. He is currently working on a book on valuing, evaluation and evidence in evaluation and
applied social research.
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Full Conference Schedule
Thursday, March 15
Social Gathering, 6:00 – 8:00 pm
Kau
2003 Yanceyville St., Greensboro, NC 27405
All attendees are invited to Kau, a restaurant located north of downtown Greensboro, for an informal
gathering. Light appetizers will be provided. Additional food and drinks will be available for purchase.

Friday, March 16
Registration, 8:00 – 8:30 am
Outside of the Maple Room
Light refreshments will be available.

Opening Remarks, 8:30 – 8:45 am
Maple Room
Opening Remarks
Dr. Randy Penfield, UNC Greensboro, Dean – School of Education
Dr. John Willse, UNC Greensboro, Department Chair – Educational Research Methodology
Dr. Ayesha Boyce, UNC Greensboro, Assistant Professor – Educational Research Methodology
Dr. Jill Anne Chouinard, UNC Greensboro, Assistant Professor – Educational Research
Methodology
Introduction to the Theme and Keynote Session, 8:45 – 9:45 am
Maple Room
Introduction to the Theme
Jeremy Acree, EViE 2019 Committee Chair
Keynote Q&A
Dr. Thomas Schwandt, Professor Emeritus of Education, The University of Illinois at UrbanaChampaign
Cherie Avent, EViE 2019 Committee Member
Topical Presentation Session, 10:00-11:15 am
Maple Room
Lessons Learned Along the Way
Jennifer Morgan, Virginia Tech
After launching the first round of funded GO Virginia projects in 2018, the Virginia Tech Office of
Economic Development developed an evaluation program to evaluate the effectiveness of the program

EViE 2019
within their region. GO Virginia is a state led economic development initiative with the primary focus
of using regional assets to create more high-paying jobs across the state. GO Virginia seeks to track
and report the impact of funding across the state, yet the narrow metrics developed show a limited
picture. Evaluators developed an extended evaluation to measure program change over time, beyond
the metrics defined at the state level. This presentation examines lessons learned in evaluation when
taking techniques learned in the classroom into practice. Evaluators learned three primary lessons
through the creation of this evaluation about evaluation in society: obsession with metrics narrowly
defined can affect breath of change, program evaluation learned in the classroom looks different from
reality, and implementation of evaluation tools into the community is often met with challenges.
Evaluators found they took on roles as teachers and advocates for the programs they evaluated to
ensure the whole picture was seen by funders. Within the classroom, evaluators are taught a linear
model, yet within society this model is rarely followed, causing evaluators to consider their
professionalism and responsibility to evaluation while considering the public good in their evaluation.
New Semester, New Needs: Equity in Course Design
Heidi Coleman, UNC Chapel Hill
First year seminar courses are designed to provide students with a roadmap of university resources
and enhance their connection to the campus (Young & Hopp 2014, Harrington & Orosz 2018). When
the course is not mandatory, enrollees are often first-generation college students or people of color
(Graff, 2011). But first and second semester enrollees do not necessarily have the same needs. First
semester students have no experience with the procedures and expectations of their college campus
and have not yet formed a new peer support network. But those who choose to take the first-year
seminar in their second semester are seeking a different set of skills. These students have already
learned the procedures of the school and have formed some peer relationships. They may also have
experienced difficulty in their first semester or be seeking guidance for career and enrichment
opportunities. Given the enrollee population, offering the same course for both semesters provides an
inequitable experience which can lead to lower retention rates (Al-Sheeb, et al 2018).
Using a first-year course being piloted at UNC Chapel Hill, I compared first and second semester
responses to a mixed methods questionnaire to determine if student motivation and need were
similar across the semesters. While many of the students expressed an interest in finding academic
resources and ways to become engaged on campus, the particular types of resources requested and
their reasoning for taking the course varied between the semesters.
Cost-Benefit Analysis of Summer Teaching at a Public Urban University
Shanna Coles, UNC Charlotte
The third semester, also known as “summer” in higher education, is popular with students as a time to
catch up on missed course work and stay on track for graduation. However, the direct and indirect
teaching costs for an institutional to deliver the courses students need is often a multi-million dollar
investment. If the goal of summer school is to help students progress toward graduation, then a costbenefit analysis is helpful to determine the financial effectiveness of a summer school operation. A
public institution serving a high number of Pell recipients and other populations of great need must
be especially careful to control for the large costs associated with delivering summer courses. This
evaluation looks at the cost-benefit analysis of an institution spending over $6 million dollars on
teaching costs for 11,000 students in one summer session and looks at ways to improve.
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Lunch & Evaluator Panel Session, 11:30 – 1:00 pm
(Panel Session will begin at 12:00 pm)
Maple Room
Holly A. Downs, Ph.D., Senior Research and Evaluation Faculty, The Center for Creative Leadership
Madison Garcia, Independent Consultant, Nonprofit & Philanthropic Consulting
Kelly Hannum Ph.D., President, Aligned Impact LLC; Evaluation Consultant, Luminare Group;
Adjunct Associate Professor, UNCG’s Institute for Community & Economic Engagement
Kimberly Harris, Ph.D., Senior Research Associate, ETR Services LLC
Carl Westine, Ph.D., Assistant Professor, Educational Leadership, UNC Charlotte
Gary Skolits, Ph.D., Associate Professor, Ed. Psych & Counseling, University of Tennessee, Knoxville

Roundtable Presentations, 1:15 – 2:15 pm
Alexander Room
Research on evaluation: Identity, roles, and experiences of evaluation scholarpractitioners
Christina Peterson, The University of Tennessee Knoxville
Brenna Butler, The University of Tennessee Knoxville
Rachel Ladd, The University of Tennessee Knoxville
Erica Echols, The University of Tennessee Knoxville
For over 40 years, the evaluation field has been debating the merits and processes of
professionalization. The role that Research on Evaluation (RoE) plays in this professionalization
process has received relatively little attention. RoE is defined as systematic inquiry into the methods,
practices, and profession of program evaluation to generate new knowledge related to the evaluation
field. Professionalization theories highlight the importance of creating a unique knowledge base for
occupations to attain status as professions. Although the evaluation literature has begun to address
competencies and training, a gap remains in understanding how evaluation practitioners form a
scholarly identity and become researchers of evaluation.
Practicing evaluators report interest in consuming RoE and using it to inform their practice, but few
evaluation practitioners report a desire to conduct RoE. Exploring the scholarly identity formation of
evaluation practitioners is a key component to understanding the professionalization of the discipline
as a whole. The socialization of evaluation scholar-practitioners may begin during their graduate
studies. However, the career direction of alumni from evaluation graduate programs continues to
shape their scholar-practitioner identity development as they enter positions with different
responsibilities and work cultures regarding the involvement with both practice and research of
evaluation.
This roundtable will discuss the process through which evaluators form their scholarly identity, adopt
certain roles, and how they make meaning of their role in generating RoE. In addition, this session

EViE 2019
will share initial findings from a study that explores the experiences of students, alumni, and faculty
from U.S. evaluation doctoral programs.
This round table will encourage participants to share their own experiences of becoming evaluation
scholar-practitioners in their graduate programs. The session will also include discussion questions to
propel an engaging conversation about the field of evaluation’s future and how the role of evaluation
scholar-practitioners may change.
Responsibility, ethics, and practice: Novice evaluators roles in practice
Grettel Arias Orozco, UNC Greensboro
Onyinyechukwu Onwuka, UNC Greensboro
The aim of this presentation is to examine the potential role(s) a novice evaluator can take on during
practice. Many studies have examined the different roles (educator, consultant, facilitator, advocate,
mediator) evaluators can assume given the interdisciplinary nature of evaluation (Mathison, 1994;
Morabito, 2002; Volkov, 2011). These roles are also affected by many factors such as power dynamics,
politics, policy making, ethics and context. For a novice evaluator to render quality service, promote
and advance positive change, exploring the best fit role becomes a key component. We shall ponder
on these questions during the roundtable (a) How can we define novice in evaluation? ; (b) Are there
designated roles for new evaluators?; (c) Are there roles imposed on novice evaluator versus what
they actually want to take on; (d) what are potential challenges and/or opportunities a novice
evaluator might face?; and (e) How do ethics and values define the evaluation methods?
The round table will engage participants to share their experiences on how they began their practice
in evaluation and the different roles they assumed during the early stage of practice. Different
questions to ignite engaging conversation about the present roles of evaluators and different
challenges faced and/or opportunities gained will be asked.
What gets measured gets done… or does it?
Tim Leisman, UNC Greensboro
An old maxim goes, "What gets measured gets done" but just because data from evaluation gets
measured and reported, that doesn't mean policy will change. The prevalence of using dashboards to
display data is rapidly increasing, reflecting society's obsession with "big data". These seemingly
innocuous data visualization tools belie the complexity of the data and political decisions that go into
visualizing and reporting, such as which data sources to display and how to help non-experts make
sense of relationships in the data. This roundtable will focus on how to engage communities around
evaluation data in order to create actionable ways to use data to improve society.
I will kick off with a 5-minute review of literature and practice around using evaluation data for
community engagement, especially data visualization techniques like dashboards. Then I will share
insights from my own practice as a program evaluator and MPA candidate in order to transition into
the roundtable discussion. I will use a focused conversation method to structure the session in a way
that helps participants decide how to move forward from the conversation in ways that are
meaningful for their practice.
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Claxton Room
Graduate Evaluation Programs: A Student Focused Roundtable Discussion for
Achieving Desired Professional Outcomes
Cephas Ablakwa, Tennessee Technological University
Michael Littrell, Tennessee Technological University
Allen Mathende, Tennessee Technological University
The objective of this roundtable discussion will be centered on graduate evaluation students, their
respective degree programs, and how they maximize their time and resources to achieve their desired
professional outcomes. As doctoral students in a program planning and evaluation concentration at
Tennessee Technological University, we will be discussing our perspectives with regards to the
professional careers in education we had before becoming graduate students, how we navigate the
specifics of our program of study to ensure that it fits our career goals, and the resources that we draw
on to facilitate our becoming professional evaluators. This presentation will give all participants a
chance to share their thoughts on these topics as well as give evaluation students an opportunity to
learn from one another. The information shared in this session will hopefully provide insight into the
differences between various evaluation focused graduate programs, professional career paths, and
internal/external methods utilized to facilitate learning.
This presentation will begin with an online poll to understand the educational backgrounds, courses
of study, and career goals of the participants. After we have given a 10-minute presentation on our
specific narratives and the methods we use to achieve professional success, we will then pivot to a
group discussion that asks students to share the specifics of what they are studying, what their desired
outcomes are, and what strategies/resources they employ towards this end.
Evaluator as Ally: A conversation about how to best support the communities we
serve
Keshia Martin, UNC Greensboro
MJ Gathings, North Carolina State University
As noted in EViE’s Call for Proposals, evaluation offers an opportunity to influence the current
sociopolitical climate in ways that contribute to the public good through the use of data-driven
decision-making and evidence-based practice. Evaluation also offers an opportunity to actively
subvert inequities and oppression through scientific inquiry and advocacy. As a subfield within the
discipline, advocacy evaluation offers opportunities for evaluators to support underserved and/or
historically marginalized communities through their professional work; yet many novice evaluators
come to the table with little knowledge of how to appropriately serve as an ally among disempowered
communities. When researchers and evaluators do not understand the cultural capital and
positionality of the communities they work in, they risk misinterpreting results, underestimating
strengths, and overestimating deficits. Drawing on insights from transformative evaluation
approaches, cultural competency, and intersectionality, this roundtable will consider the role of
evaluators and researchers as allies to historically marginalized and/or underserved communities.
The facilitators will begin with a five-minute presentation that considers the role of allyship in the
practices of evaluation and research. The rest of the session will consist of group discussion around
several central themes: advocacy versus allyship; responsibility and accountability as an ally; the
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assumption of value-neutral science; challenges in using a participatory approach versus a nonparticipatory approach; and the importance of reflexivity in one’s evaluation practice.
The facilitators will ask attendees to offer their opinions and experiences with utilizing a social justice
lens in their practice. Discussion questions posed to the group will address the four key areas
highlighted in EViE’s Call for Proposals: public good; ethics; responsibility; and professionalization.
The facilitators will offer suggestions for ways evaluators and researchers can enhance their culturally
responsive practice, specifically new professionals and graduate students. The facilitators will also ask
attendees to offer their suggestions of how these groups may enhance their practice and how they can
best be supported.
Oh no! If I share these findings, my boss will be furious!
JR Moller, UNC Greensboro
As many organizations and programs stride towards greater accountability and program
enhancement, the need for evaluators increases. When public good is the aim in evaluation, equity,
social justice, and social betterment tend to be the desired outcomes and orientations employed by
the evaluators. However, in some cases, organizational political contexts can hamper the evaluator’s
ability to actively pursue social justice and equitable evaluation advocacy; particularly in the case of
emerging evaluators. Evaluators are charged with operating in a way that keeps public good in mind.
What happens when organizational political nuances make doing this risky to the new evaluator’s
career? In what ways can emerging evaluators deal with this? This round table intends to facilitate
discussion among participants about different tactics that can be utilized to deal with these sticky
situations.
A brief 5 to 10 minute introduction to the this issue will be given including the presentation of a
vignette containing this issue. Probative questions will follow the vignette to facilitate discussion
regarding ways to address the situation keeping in mind public good, ethics, and evaluator
responsibility. Time permitting, participants who may have experienced similar situations will be
allowed to share their experiences and how they dealt with their situation if they desire.
Dialogue Session, 2:30 – 3:30 pm
Maple Room
During this session, EViE participants will be invited to engaged in continued dialogue about the
conference theme and to share questions and insights that arose during the sessions attended
throughout the day.
Closing Discussion, 3:30 – 4:00 pm
Maple Room
A discussion bringing the third annual EViE Conference to an end and looking to the future of the
event.
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Partners and Collaborators
The EViE Planning Committee would like to thank the following for
making this conference possible

